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Application/Control Number: 09/994,059 
Art Unit: 3728 

1. A protest against issuance of a patent based upon this application has been filed 
under 37 CFR 1.291(a) on 5/24/02, and a copy was served to applicant by the 
protestor. Any comments or reply applicant desires to file before consideration of the 
protest must be filed by one month from the mailing date of this letter. After that date 
the Examiner will act on the amendment filed by applicant on 7/12/02. 


1. Telephone inquiries regarding the status of application or other general 
questions, by persons entitled to the information, “should be directed to the group 
clerical personnel and not to the Examiners. In as much as the official records and 
applications are located in the clerical section of the examining groups, the clerical 
personnel can readily provide status information without contacting the examiners”, 
M.P.E.P. 203.08. The Group clerical receptionist number is (703) 308-1148 or the Tech 
Center 3700 Customer Service Center number is (703) 306-5648. For applicant’s 
convenience, the Group Technological Center FAX number is (703) 872-9302. (Note 

that the Examiner cannot confirm receipt of faxes) Please identify Examiner_of Art 

Unit_at the top of your cover sheet of any correspondence submitted. 

Inquiries only concerning the merits of the examination should be directed to Marie 
Patterson whose telephone number is (703) 308-0069. 

If in receiving this Office Action it is apparent to applicant that certain documents are 
missing, e.g. copies of references cited, form PTO-1449, for PTO-892, etc. requests for 
copies of such papers should be directed to Valerie Douglas at (703) 308-1337. 

Check out our web-site at “www.uspto.gov” for fees a ^^^^^^^l^ formation. 

Marie Patterson 
Primary Examiner 
Art Unit 3728 



